
System

BC22 - Display

Reward Points

Customer

BC05 - Select

Device

BC04 - Check

Compatability

BC10 - Display

Product Detail

BC01 - Sort

Products

BC03 - Keyword

Search

BC02 - Filter

Products

SC01 - User Adds

Products

SC08- System

Applies Promo Code

SC16 - Purchase DPS

post-purchase

UP26 - Purchase

Gift Certificate

BC25 - Present

Product Cross Sell

SC03 - Update Cart

SC11 - System

Evaluates DPS

SC04 - Display

Shopping Cart

SC14 - Support

Legacy Gift Codes

SC10 - Review

Promo Details

Redesign Project

Use Case Identification Diagram

The purpose of this diagram is to visually facilitate the 

discussion of which Use Cases should be developed.

It conceptually shows functions that are to be explained in 

in Use Case format

Some are User-centric, while others are System-centric.

This diagram is not intended to represent actions or 

sequence of events; a process flow or individual use case 

would be the type of document to serve that purpose.

Nor is it designed to show all the relationships among the 

various Use Cases and and the Actors.
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Critical Assumptions: 

Use Cases shall be the official 

documentation of record (along with 

wireframes) that represent the functional 

standard of development compliance of the 

product.

Use Cases are living documents.  They 

shall continue to be modified and refined 

after handoff to IT Development.
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